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Outline	  
	  
  Introducing	  DIVERCITIES	  project	  

  Introducing	  the	  idea	  of	  the	  Policy	  Pla�orm	  

  Future	  collabora�on	  
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DIVERCITIES	  Research	  Program	  

  EU	  7th	  Framework	  Program	  
  1	  March	  2013	  –	  28	  February	  2017	  
  14	  partners,	  40-‐50	  researchers	  
  Utrecht	  University	  as	  principal	  	  
  Funding:	  €	  6.5	  million	  
  In	  13	  European	  ci�es	  and	  Toronto	  
  www.urbandiverci�es.eu	  

	  

This	  project	  is	  funded	  by	  the	  European	  Union	  under	  the	  7th	  Framework	  Programme;	  Theme:	  SSH.2012.2.2.2-‐1;	  Governance	  of	  
cohesion	  and	  diversity	  in	  urban	  contexts	  Grant	  agreement:	  319970	   

Research	  methods	  

  Exactly	  the	  same	  research	  
repea�ng	  in	  14	  ci�es	  

  Qualita�ve	  research	  methods	  
  Cri�cal	  discourse	  analysis	  
  Interviews	  with	  government,	  
private	  sector	  and	  NGOs	  

  Interviews	  with	  residents	  
  Interviews	  with	  entrepreneurs	  

  Par�cipa�ve	  policy	  pla�orms	  and	  
advisory	  board	  

	  

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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  How	  can	  Europe	  profit	  from	  urban	  diversity?	  

  How	  can	  diversity	  affect	  social	  cohesion,	  social	  
mobility	  and	  economic	  performance?	  

  How	  can	  policies	  and	  arrangements	  based	  on	  
diversity	  (or	  with	  a�en�on	  for	  diversity)	  succeed?	  

DIVERCITIES: aim 
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  Specific	  focus	  on	  bo�om-‐up,	  par�cipatory	  and	  innova�ve	  
policy	  arrangements	  

  Looking	  for	  good	  examples,	  success	  factors,	  failure	  factors,	  
opportuni�es	  and	  challenges	  

DIVERCITIES 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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DIVERCITIES: the cities 
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Socio-‐economic,	  ethnic	  and	  cultural	  groups	  
living	  together	  within	  a	  specific	  area	  (city,	  

neighbourhood,	  etc)	  
 

Urban diversity 
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	  	  Perception of diversity:  

Ethnic and immigration based 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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Ø  Ci�zen	  and	  community	  iden��es	  are	  more	  fluid,	  rela�onal,	  
and	  global	  in	  nature	  than	  just	  territorially-‐based	  or	  racial	  
iden��es;	  

Ø  Policy	  interven�ons	  that	  cling	  to	  collec�ve	  understandings	  
of	  ci�zenship	  are	  doomed	  to	  fail;	  	  

Ø  Policy-‐makers	  are	  faced	  with	  new	  challenges	  over	  how	  to	  
govern,	  manage,	  and	  plan	  ci�es	  that	  are	  becoming	  
increasingly	  hyper-‐diverse.	  	  

New challenges for 
policy makers 
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"...	  the	  dynamic	  interplay	  of	  variables	  among	  
an	  increased	  number	  of	  new,	  small	  and	  

sca�ered,	  mul�ple-‐origin,	  transna�onally	  
connected,	  socio-‐economically	  differen�ated	  
and	  legally	  stra�fied	  immigrants	  who	  have	  

arrived	  over	  the	  last	  decade".	  	  
Vertovec	  (2007,	  p.	  1024)	  

	  	  

New approaches: 
Super-diversity 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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  A	  strong	  diversity	  of	  the	  popula�on,	  not	  only	  in	  
socio-‐economic,	  ethnic	  and	  cultural	  terms,	  but	  also	  
with	  respect	  to	  lifestyles,	  a�tudes	  and	  ac�vi�es;	  

  Dynamic	  and	  changing	  posi�ons	  in	  society,	  layers	  
of	  iden��es;	  

  The	  basic	  characteris�cs	  	  based	  on	  race	  or	  
ethnicity	  do	  not	  explain	  everything.	  

New approaches:  
Hyper-diversity 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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Ø  Hyper-‐diversity	   claims	   that	   forms	   of	   representa�on	   along	  
the	  lines	  used	  by	  planners	  and	  others	  are	  not	  just	   incorrect	  
but	  flawed	  representa�ons;	  

Ø  A	   more	   posi�ve	   agenda	   comes	   through	   be�er	   forms	   of	  
descrip�on	  and	  governance	  arrangements	  that	  move	  away	  
from	  such	  categorisa�ons;	  

Ø  To	  equally	  meet	  needs	  of	  everyone	  the	  emphasis	  should	  be	  
given	  to	  the	  ‘need’	  not	  to	  the	  type	  of	  person	  that	  receives	  it.	  

Ø  For	  measuring	  the	  ‘real	  need’	  hyper-‐diversity	  offers	  a	  be�er	  
framework	  

What is different? 
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Ø  Defined	  a	  commodified	  and	  marketable	  asset;	  
Ø  Converted	  into	  a	  management	  problem	  to	  be	  solved	  by	  

technical	  interven�ons;	  	  
Ø  Synonymous	  with	  the	  term	  equality	  of	  opportunity;	  
Ø  Governed	  through	  consensual	  delega�on	  of	  authority	  -‐	  

community	  groups/private	  organisa�ons;	  
Ø  Tackled	  through	  the	  re-‐organisa�on	  of	  financial	  support	  by	  

targe�ng/mainstreaming;	  
Ø  Anaesthe�ses	  more	  conflictual	  terms	  such	  as	  ‘racism’,	  

‘s�gma�za�on’,	  labour	  market	  ‘discrima�on’,	  and	  
‘segrega�on’	  

Ø New	  poli�cs	  of	  progressive	  �me	  –	  problems	  expected	  to	  melt	  
away	  as	  the	  city	  becomes	  more	  diverse.	  

	  

However… 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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Ø  In	  many	  European	  ci�es:	  

o  Widespread	  increase	  in	  the	  dispari�es	  between	  
different	  groups,	  polariza�on,	  and	  segrega�on;	  

o  Reduc�ons	  in	  public	  funding	  programs;	  	  
o  Greater	  private	  sector	  involvement	  in	  the	  

provision	  of	  community	  services;	  
o  City	  and	  neighborhood	  level	  responsibiliza�on	  

programmes	  that	  abandon	  ci�zens;	  
o  Wider	  shi�	  in	  EU	  towards	  neo-‐assimila�onism,	  

integra�on,	  and	  the	  rise	  of	  Far	  Right	  par�es	  

Narratives and realities 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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Hulchanski,	  2010	  

Toronto realities 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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  WP3	  >	  Research	  and	  conceptual	  guidelines	  	  
  WP	  4	  >	  Assessment	  of	  urban	  policies	  
  WP	  5>	  Governance	  arrangements	  and	  ini�a�ves	  
  WP6>	  Fieldwork	  inhabitants	  
  WP7>	  Fieldwork	  entrepreneurs	  	  
  WP8>	  Cross-‐evalua�on	  

DIVERCITIES Research 
Workpackages 
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  Tasan-‐Kok	  et	  al.,	  2014,	  Towards	  Hyper-‐diversified	  
European	  Ci�es,	  University	  of	  Utrecht	  Publica�ons:	  
Utrecht	  

  Policy	  Briefs	  
  Newsle�ers	  
  Conference	  presenta�ons	  	  

	  (AAG	  2014,	  Urban	  Affairs	  2014)	  
  Academic	  publica�ons	  
 

DIVERCITIES Output 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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  Expert	  group	  represented	  by	  variety	  of	  public	  and	  
private	  organisa�ons,	  NGO	  organisa�ons,	  
academics,	  and	  individuals.	  	  

What is a policy platform? 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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  First	  to	  be	  informed	  of	  the	  results	  of	  the	  
project,	  
–  reflect	  and	  give	  feedback	  on	  the	  validity	  of	  informa�on,	  
prac�cal/implementa�on	  issues,	  and	  any	  short-‐comings	  
in	  the	  proposals.	  

–  feedback	  on	  the	  policy	  advice	  	  
–  direct	  access	  to	  DIVERCITIES	  research	  output	  and	  
materials.	  

Policy platform 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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1.  In	  iden�fying	  current	  policy	  approaches,	  
ini�a�ves,	  and	  arrangements	  regarding	  urban	  
diversity	  in	  case	  ci�es;	  	  

	  
2.	   	  In	  designing	  innova�ve	  and	  par�cipatory	  policy	  

instruments	  in	  the	  case	  ci�es	  
	  

What kind of feedback 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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WP6	  >	  Fieldwork	  inhabitants	  
  How	  does	  urban	  diversity	  and	  policies	  and	  arrangements	  with	  respect	  to	  
urban	   diversity	   affect	   different	   popula�on	   groups	   living	   in	   the	   diverse	  
ci�es	  in	  terms	  of	  social	  cohesion	  and	  social	  mobility?	  Who	  profit?	  How	  do	  
they	  profit?	  What	  can	  we	  learn	  from	  the	  posi�ve	  effects	  for	  other	  social	  
and	  urban	  contexts?	  	  

  Minimum	  50	  interviews	  with	  residents	  of	  	  

	  
Time	  frame:	  	  September	  2014-‐July	  2015	  

-‐  Back	  in	  town:	  most	  probably	  October	  2014	  

Next time in Toronto 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 
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  Form	  of	  future	  collabora�on	  
–  Policy	  Brief’s	  based	  on	  Toronto	  to	  be	  disseminated	  
through	  our	  website?	  

–  ‘Topic-‐focused	  seminars’	  during	  the	  Policy	  Pla�orm	  
mee�ngs?	  

–  	  ‘Digital	  pla�orm’	  where	  we	  can	  easily	  share	  ideas	  and	  
get	  discussions	  going	  un�l	  we’re	  here	  next	  �me?	  
  Social	  media	  or	  a	  blog?	  

– Focus	  groups	  
–  Sugges�ons	  for	  giving	  back	  to	  community?	  

What can we give back? 

Social Planning Toronto, 2 Carlton street, suite 1001, April 4, 2014 



www.urbandiverci�es.eu	  
m.t.tasan-‐kok@tudel�.nl	  

twitter.com/divercities_eu 

facebook.com/urbandivercities 

linkedin.com/company/divercities 
 

24 Toronto April 2014 

Further questions? 


